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ASG GROUP LIMITED
INTERNAL ANNOUNCEMENT: ASG ACQUIRES SERVICE MANAGEMENT
PRACTICE PTY.LTD (SMP)

DATE: 30" MAY 2006

Hi Everybody

ASG are pleased to announce the acquisition of Service Management Practice Pty. Ltd.
(SMP). SMP are an acknowledged leader in the Austraian IT Service Management (ITSM)
marketplace, bringing a good capability and understanding of ITIL and HP Openview in
particular. They are largely based in Sydney and will complement our existing HP
Openview and ITSM practice.

The addition of SMP to the ASG Group will also provide us with the enhanced capabilities
that are important for the evolution of our outsourcing business. The ability to implement
automated service management processes that drive down cost and drive up qudlity is
essential to the future of this outsourcing business.

SMP also bring a number of new clients to ASG including P& O Ports, where they have
successfully completed a number of HP Openview Service Desk implementations both in
Australia and around their international locations such as India. Other clients include
Transfield and Optus.

Furthermore, this acquisition will provide ASG with a new Service Desk knowledge
management product called KIA. KIA is a complete, packaged knowledge management
solution, including technology, process and culture. KIA enables Service Desks to draw on
the collective enterprise knowledge and deliver fast, accurate and consistent answers to
customer problems. As well as including this as a valuable value add to our clients, ASG
will aso be using this product within our own Service Desk to significantly enhance both
our service delivery efficiency as well as strengthening our Service Desk offering in future
Managed Services opportunities.
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It is anticipated that SMP will be quickly integrated into ASG, with the first priority having
the SMP staff assimilated into the relevant groups within the ASG organisation.

Please join usin welcoming the staff of SMPto ASG.

Cheers Geoff
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